HAMMACHER SCHLENIMER CONVENIENT REITURN ol EFO

Visit Hammacher.com/returns to print a return label and obtain additional information on Returns & Exchanges. Please retain your return
tracking number for future reference purposes.

A foe of $13.95 will be deducted from your credit when the return is processed for all U.S. and Canada returns. Original postage and handling
will not be credited.

Please be sure to complete steps 2 through 4 for credit, and boxes 2 through 6 for exchanges. Please note that returns on orders that are older
than 1 year will be credited by gift certificate to Hammacher Schlemmer. Credits and gift certificates will be issued for the original price of the
item, less the returns fee and shipping and service charges.

Returns after the holiday season can take up to 21 business days for processing exchanges and returns.

[ Exchange [ Credit* ] Gift Certificate for
E WHAT CAN WE DO FOR YOU? Qi Lo
Order #: Name:
Address:

* Returns on orders older than one year will be credited by gift certificate.
* Returns on orders from a gift recipient will be refunded in form of a gift certificate.

PLEASE CIRCLE (ONE) REASON FOR RETURN:

SEEEE e SQUABITYE = i e s s Al =30 =% PRESENTATION7EXPECTATION:
08| Defective > . ' . 08 | Unlike picture - -
52 |Missing Parts 50| Color not as shown
901 Insufficient or inaccurate instructions 51| Not as described

54| Did not meet expectations

0 ORD
04| Too large = g _ — 02 | Ordered wrong item
11| Too small 03| Gift, did not want
12 Too complicated = . 60|Changed my mind
55|Too leng
56| Too short - _ = PP
57|Too wide 07 { Damaged
581 Too narrow = E = = 10{ Airived too late
86| Could not set/up install 14| Wrong item sent
87 | Not compatible — ' i : : = :
98| Too heavy to wear/hold

Please provide any specifics about this return so we can better serve you in the future.

n ITEMS RETURNED:

Reason # ltem # Description Size/Color Qty Unit Price Total Price

H EXCHANGE FOR:

ltem # Description Size/Color Qty Unit Price Total Price

n PAY METHOD IF AN ADDITIONAL AMOUNT IS DUE FOR EXCHANGE:
[ Check or Money Order (no cash or COD) [ Vvisa [ Master Card [] Discover/Novus [0 American Express

CargMumber__ 1 ¢ 3 4 1 1 1 1. ¢t ) J ¢ I I | Daytime Phone Number ( )
Expiration Date /
Signature Evening Phone Number ( )

Should you have any questions, Customer Service can be reached at 1-800-233-4800 or by email at customerservice@hammacher.com.




